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INSTRUCTIONS TO CANDIDANTES

This paper consists of 20 questions

Answer all the questions

All answers must be written in the spaces provided in this question paper

For Examiner’s Use Only
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1. (a) Differentiate between internet and World Wide Web?


(1Marks)
…………………………………………………………………………………………………………………………………………………….………………………………………………………………

…………………………………………………………………………………………………………

 (b) Explain any four requirements for one to connect to the internet.     (4 Marks)
………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….……………………………
2.
(i) What is a computer laboratory?



 (1Mark)
…………………………………………………………………………………………………………

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
(ii) List down any four devices used for maintaining computers in sound condition.  








(4 Marks)
………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….…………………………………………………
3. Describe the steps one would take when saving a presentation file with file name PAUL in a folder created on the desktop.



(5 Marks)
………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………….……………………………………………

3. (a) What do you understand by the term “removable storage”?
 (1Marks)
………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

 (b) Give two advantages and disadvantages of removable storage devices.

Advantages








(2Marks)
………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

Disadvantages







(2Marks)
………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………………

4. a. Briefly describe one way how ICT can be applied in each of the following areas.  








(2 Marks)
i. Education: 

…………………………………………………………………………………………………………………………………………………………………………….……………
ii. Health: 
…………………………………………………………………………………………………………………………………………………………………………………………
b. Explain the following terms related to file transfer.

(2 marks)
i. Copy 

…………………………………………………………………………………………………………………………………………………………………………………………
ii. Move

…………………………………………………………………………………………………………………………………………………………………………………………
c. Give any one utility program responsible for transferring files.
(1 mark)
…………………………………………………………………………………………………………………………………………………………………………………………
5. a. Write short notes on the following terms as applied in ICT.
    (2 Marks)
EFT: 
  …………………………………………………………………………………………………………
Wi-Fi :
…………………………………………………………………………………………………………
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b) Write the names of the following gadgets used in ICT

(03 marks)
6. Given the types of software in a table below and different tasks they can accomplish fill in the gaps.





(5 marks)
	Task
	Type of software that can be used

	
	Ms-Word

	Presenting information in a conference


	

	
	Ms-Excel


	Reading information on the internet
	

	
	Adobe Photoshop.




7. (a) i). Write ISP in full. 







(1Marks)
…………………………………………………………………………………………………………
ii). State any two services offered by the ISPs



(2Marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
           (b). Explain two factors that leads to a slow down of the internet speed.
(2Marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
    9.
 (a) Give three services enjoyed by schools with networked computer Laboratories over those with stand alone computers .




(3Marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

(b). state the function of each of the following in the process of establishing a network.








(2 marks)

(i).
Bridge:
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
(ii).
Firewall:
…………………………………………………………………………………………………………
 …………………………………………………………………………………………………………
10.  (a) Define the term computer virus?





(1 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
             (b). state two symptoms of a computer viruses.


(2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
c) State any two software programs used for getting rid of the viruses. (2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
11.
(a). Differentiate between hardcopy and softcopy


(2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

(b). State two advantages of softcopy over hardcopy.


(2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

(c). state one device that can be used to convert hard copy into softcopy.(1 mark)
…………………………………………………………………………………………………………
12.
(a). Distinguish between worm booting and cold booting?

(2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

(b). Describe three situations which may require a computer user to perform a worm boot.









 (3 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
13.
Sserubaale wants to start up his computer from the wall socket. Describe the step-by-step process His computer will take in order to show up the desktop. (5 marks)
……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

14. (a) Give any two examples of database management programs.

 (2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
     (b) Briefly explain three advantages of computerized database management over the manual database management systems.



 
(3 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
15. Describe any two circumstances under which computers can be harmful to a human being.  









 (2 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………
(b). Give three advantages of using computers rather than relying on nurses only in a hospital.









 (3 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
16. List down three advantages and two disadvantages of using electronic spreadsheets. 








Advantages 









(3 marks)
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
Disadvantages 








(2 marks)
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
17. (a) Define the following terms as applied in DBMS



(3 marks)
i. Primary key:
 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
ii. Record: 

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
iii. Field: …………………………………………………………………………………………………………
…………………………………………………………………………………………………………
(b). Give any two reasons as to why a company which has adapted to an electronic database management system should continue keeping the manual filling system.










 (2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
18. Define the following terms as applied in ICT.



 (3 marks)
i. Hacking:
 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
ii. Cracking:
 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
iii. Piracy:

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
(b). Give any two ways of preventing software piracy in developing countries like Uganda. 










 (2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
19. (a). Computer software can be classified into two major classes. Briefly describe them.










  (2 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
 (b).Briefly explain any three functions of the operating system.
 (3 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
20. List any five advantages of a monitor over a printer.


 (5 marks)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
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